
Criterion Sub-criterion

1. Documentation

1.1 Period of availability of technical

documentation and advice on use and

maintenance

5,4 /10 2 10,8 /20

2.1 Ease of disassembling the list 2* parts 10,0 /10 1

2.2 Tools required (list 2) 10,0 /10 0,5

2.3 Characteristics of the fasteners between the list 1** and 

list 2 parts
9,5 /10 0,5

3.1 Period of availability of list 2 parts 10,0 /10 1

3.2 Period of availability of list 1 parts 10,0 /10 0,5

3.3 Delivery time for list 2 parts 10,0 /10 0,3

3.4 Delivery time for list 1 parts 10,0 /10 0,2

4. Price of spare parts
4.1 Ratio of the price of list 2 parts compared with the price 

of new equipment
0,0 /10 2 0,0 /20

5.1 Accessibility of the usage meter 0,0 /10 1

5.2 Free remote assistance 10,0 /10 0,5

5.3 Possibility of soft reset 10,0 /10 0,5
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Sub-criterion score
Criterion

score

2. Disassembly and 

access, tools, fixings
19,8 /20

index Score 6,1

3. Availability of spare 

parts
20,0 /20

5. Specific criterion

(example with 3 sub-

criteria)

10,0 /20


